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* See HCPM 15.10.05.05 Determining Cost Effectiveness (Premiums Not Reimbursable). 

Is the policy on the “not 
reimbursable” list? * 

DHS will not reimburse.  Send 
SPEC/LETR or DHS-2841C denial. 

Case note the results. 

Send DHS-2841 to the 
client or employer. 

After receiving DHS-2841, 
complete DHS-2841A. 

Use DHS-2841D if premium 
proration is needed (premium is 

not paid once a month). 

Is the coverage cost 
effective? 

Send DHS-2841B. 

After reviewing DHS-2841B 
and attached EOBs, do 
benefits paid exceed the 
premiums by a 2:1 ratio? 

 

Coverage is cost 
effective. 

 Complete 
SPEC/LETR or 
DHS-2841C 
approval. 

 Enter in 
MMIS/TPL. 

 Case note all 
actions. 

No 

Yes 

Yes 

No, or 
uncertain 

No 

Yes 

DHS will not reimburse.  
Send SPEC/LETR or 
DHS-2841C denial. 
Case note the results. 

Denied. 

Approved. 

Refer to DHS Benefit Recovery 
Section (BRS). 
Include: 

 DHS-2841.  

 DHS-2841A.  

 DHS-2841B.  

 Copies of any other relevant 
documents and EOBs. 

BRS response on DHS-2841C. 


