
Hyperlinks Guide: How to apply for a home and community-
based services (HCBS) license under Minn. Stat. 245D 

What services are included under 245D? 

• Licensing for Home and Community-Based Services – 245D Providers
o 245D services are listed on this webpage under the headers “Basic support services” and “Intensive

support services.”
o You can also find samples of self-monitoring checklists on this webpage.

Deciding which services to provide 

• Home and Community-Based Services (HCBS) Waiver Services
o Scroll to the chart on that webpage where you will find links to each service description page.

• HCBS basic services sample policies
• HCBS intensive services sample policies

Pre-qualifications you need before you can apply for a 245D license 

• Minn. Stat. 245D.081
• Designated Coordinator and Designated Manager Verification Form
• Minn. Stat. 245D.09 Staffing Standards
• Minn. Stat. 245D.06 Protection Standards
• Minn. Stat. 245A.65 Maltreatment of Vulnerable Adults
• Minn. Stat. 260E Reporting of Maltreatment of Minors
• Minn. Rule 9544.0090 Positive Support Rule Staff Qualifications and Training
• Self-Monitoring Checklist: Staff Qualifications, Orientation, and Training, DHS-7652K (PDF)
• DirectCourse: College of Direct Support
• Using the College of Direct Support to Meet the MN DHS 245D Training Requirements

Steps to take before applying for a 245D license 

• How to Register Your Business or Register a Minnesota Nonprofit Corporation
• Applicant and License Holder Notarized Signature Form

o For this form, if you are applying as a business/nonprofit, make sure the “license holder name” matches
your registered business/nonprofit name and MN tax ID number. If you are applying as an individual,
use your full legal name and your social security number for your tax ID number.

• Minn. Stat. 245A.02, subdivision 5a
• Minn. Stat. 256B.04, subdivision 21, paragraph (g)
• Grievance policy and procedures
• Temporary service suspension policy and procedures
• Service termination policy and procedures

https://mn.gov/dhs/partners-and-providers/licensing/hcbs-245d/
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=ID_008995
https://mn.gov/dhs/partners-and-providers/licensing/hcbs-245d/basic-services-sample-policies/
https://mn.gov/dhs/partners-and-providers/licensing/hcbs-245d/intensive-services-sample-policies/
https://www.revisor.mn.gov/statutes/cite/245D.081
https://mn.gov/dhs/assets/designated-coordinator-and-designated-manager-verification-form_tcm1053-470002.pdf
https://www.revisor.mn.gov/statutes/cite/245D.09
https://www.revisor.mn.gov/statutes/cite/245D.06
https://www.revisor.mn.gov/statutes/cite/245A.65
https://www.revisor.mn.gov/statutes/cite/260E
https://www.revisor.mn.gov/rules/9544.0090/
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-7652K-ENG
https://mn.gov/dhs/partners-and-providers/training-conferences/long-term-services-and-supports/college-of-direct-support/
https://publications.ici.umn.edu/community-living/direct-course-mn-crosswalks/using-cds-mn-dhs-245d?_draft=463428ea-7516-436e-a641-87ef71c7fc83
https://www.sos.state.mn.us/business-liens/start-a-business/how-to-register-your-business/
https://www.sos.state.mn.us/business-liens/business-forms-fees/minnesota-non-profit-corporation-forms/?searchTerm=non%20profit
https://mn.gov/dhs/assets/Notarized-signature-form_tcm1053-355193.pdf
https://www.revisor.mn.gov/statutes/?id=245A.02#stat.245A.02.5a
https://www.revisor.leg.state.mn.us/statutes/?id=256B.04
https://mn.gov/dhs/assets/245d-grievance-policy-sample-document_tcm1053-301611.doc
https://mn.gov/dhs/assets/245d-temporary-service-suspension-policy-sample-document_tcm1053-333906.docx
https://mn.gov/dhs/assets/245d-service-termination-policy-sample-document_tcm1053-333905.docx


• Emergency use of manual restraint policy
o Choose one of the two policy options:

 Emergency manual restraint allowed
 Emergency manual restraint not allowed

o When considering the emergency manual restraint policy, it might be helpful to know that emergency
manual restraint is permitted in limited circumstances under Minn. Stat. 245D. For example, it might be
needed when a person unexpectedly attempts self-injury or runs into traffic. Calling 911 is a common
substitute for emergency manual restraint, but sometimes the person might need intervention more
quickly to maintain safety or may be fearful of law enforcement. Use of emergency manual restraint
that follows 245D and Minn. Rule 9544 guidelines will not negatively impact your licensure. If you use
emergency manual restraint, a DHS representative will be available for technical assistance if needed to
help prevent future incidents.

• Drug and alcohol policy
• Maltreatment of vulnerable adults mandated reporting policy
• Maltreatment of minors mandated reporting
• Certificate of compliance Minnesota worker’s compensation law

o Include your policy information, or indicate why you are exempt from the requirement.
• Minnesota Secretary of State business filing documentation

o This document is required for non-individual license holders only.

Register for the HCBS and Alternative Care Provider Training 101 

• You must have or request a unique key to access the learning courses offered through Trainlink.
• Once you have a unique key:

o Go to the Trainlink homepage.
o Under Learning Centers, select Disability Services
o Sign on with your unique key.
o Select Find a Course and search for “Waiver Provider 101” in the search field.
o For questions about Trainlink, email the DSD Learning Team.

How to apply for a 245D license 

DHS Licensing Division Electronic Licensing Management System (ELMS) 

General overview of some expectations of 245D license holders 

• DHS person-centered practices webpage
• DHS positive supports webpage

Contact information 

• Minnesota DHS Licensing Division Contacts Webpage
• HCBS Help Desk: 651-431-6624

https://mn.gov/dhs/assets/245d-emergency-use-of-manual-restraints-allowed-policy-sample-document_tcm1053-301615.docx
https://mn.gov/dhs/assets/245d-emergency-use-of-manual-restraints-not-allowed-policy-sample-document_tcm1053-338772.docx
https://mn.gov/dhs/assets/245d-drug-and-alcohol-prohibition-policy-sample-document_tcm1053-297255.doc
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-7634B-ENG
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-7634a-ENG
http://www.doli.state.mn.us/sites/default/files/pdf/mnlic04.pdf
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_009660
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=Training
mailto:dhs.dsd.learn@state.mn.us
https://elicensing.dhs.mn.gov/
https://mn.gov/dhs/partners-and-providers/program-overviews/long-term-services-and-supports/person-centered-practices/
https://mn.gov/dhs/partners-and-providers/program-overviews/long-term-services-and-supports/positive-supports/
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=id_057547
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