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Tsab ntawv no tau xa mus rau cov neeg sau npe txais Provider Hub Daim Ntawv Xov Xwm. Yog ib tug 

neeg xa tsab email no rau koj, peb txhawb kom koj sau npe kom tau txais ncaj qha.

 

Zoo siab txais tos koj rau Provider Hub Daim Ntawv Xov Xwm, uas luam tawm los ntawm pab pawg 

Provider Hub hauv Lub Xeev Minnesota! Peb zoo siab tias koj tuaj txog ntawm no. 

Hauv tsab ntawv xov xwm no, koj yuav pom cov ntsiab lus nram qab no: 

• Cov Provider: Sau Npe Los Muab Tswv Yim / Kev Tshawb Nrhiav Txog Kev Tsim Qauv 

• Tsis Tau Muaj Kev Txiav Txim Txog Hnub uas Yuav Pib Siv Rau Cov Neeg uas Muaj Daim Ntawv 

Tso Cai Zov Me Nyuam Hauv Tsev Ntawm Lub Rooj Sib Tham Legislative Session 2026 

• Yuav Tsum Muaj Daim Ntawv Teev Sij Hawm Tuaj Koom Hauv Online Rau CCAP Rau Qee Cov 

Neeg Zov Me Nyuam Pib Hnub Tim 22 Lub Rau Hli 

• Cov Lus Qhia Los Ntawm Pab Pawg Product Success: Rov Teeb Koj Lo Lus Zais, Hloov Kho Tus 

Neeg Muaj Cai Tag Nrho Cov Ntaub Ntawv Tiv Tauj 

• Cov Kev Pab thiab Cov Ntaub Ntawv Tshiab 

• Yam Tau Tso Tawm Tshiab Tsis Ntev Los No  

https://public.govdelivery.com/accounts/MNDHS/subscriber/new?topic_id=MNDHS_468
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Cov Provider: Sau Npe Los Muab Tswv Yim / Kev Tshawb Nrhiav Txog Kev 

Tsim Qauv 

Koj puas yog ib tug Provider uas tam sim no 

siv los sis yuav pib siv Provider Hub? Koj 

puas xav qhia txog koj cov kev paub? Thov 

ua kom tiav daim ntawv no kom qhia tau rau 

peb. 

Pab pawg Provider Hub nquag los tshawb 

nrhiav thiab sim cov qauv no nrog cov 

Provider (hu ua “design research”). Peb siv 

cov tswv yim uas peb tau txais los txhim kho thiab ua kom lub cuab yeej online no siv tau zoo dua.  

Hauv kev tshawb nrhiav no, tsis muaj ib lo lus teb twg uas yuav tsis yog: “Qhov no tsis yog kev xeem 

rau koj, nws yog kev xeem rau Provider Hub.”  

Tom qab koj ua tiav Daim Ntawv Txaus Siab Los Muab Tswv Yim no, koj lub npe thiab cov ntaub ntawv 

tiv tauj yuav raug ntxiv rau hauv daim ntawv teev npe. Pab pawg Provider Hub yuav siv daim ntawv 

teev npe no los tiv tauj cov Provider thaum muaj kev tshawb nrhiav tshiab.  

Daim ntawv no yuav nug txog qee cov ntaub ntawv ntawm koj lub program thiab hom kev tshawb 

nrhiav uas koj xav koom (xws li kev tshawb nrhiav, kev xam phaj, los sis kev cob qhia). Qhov no pab peb 

txuas cov tswv yim kom haum rau cov Provider. 

Ua tsaug rau koj uas muab koj lub sij hawm thiab koj txoj kev paub qhia rau peb! 

Rov mus rau saum toj 

https://forms.office.com/pages/responsepage.aspx?id=RrAU68QkGUWPJricIVmCjKMVj7ffeNtHiRSEJlkxeQ9UQkNaOUxJWVg1SjRLVE9FRFlTRE1VWjRNMiQlQCN0PWcu&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=RrAU68QkGUWPJricIVmCjKMVj7ffeNtHiRSEJlkxeQ9UQkNaOUxJWVg1SjRLVE9FRFlTRE1VWjRNMiQlQCN0PWcu&route=shorturl
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Tsis Tau Muaj Kev Txiav Txim Txog Hnub uas Yuav Pib Siv Rau Cov Neeg uas 

Muaj Daim Ntawv Tso Cai Zov Me Nyuam Hauv Tsev Ntawm Lub Rooj Sib 

Tham Legislative Session 2026 

Nyob rau lub caij nplooj ntoos hlav no, lub State of Minnesota tau qhia txog kev hloov tshiab ntawm 

lub sij hawm uas yuav pib siv Provider Hub rau cov neeg uas muaj daim ntawv tso cai zov me nyuam 

hauv tsev. 

Peb yuav tsis txiav txim txog hnub uas yuav pib siv Provider Hub rau cov neeg uas muaj daim ntawv tso 

cai zov me nyuam hauv tsev kom txog thaum lub rooj sib tham Minnesota Legislative Session xyoo 

2026 tau xaus. 

Ua ntej cov neeg muaj daim ntawv tso cai zov me nyuam hauv tsev yuav pib siv, peb yuav tsum to taub 

tias lub Rooj Sib Tham no xav yuav hloov dab tsi, yog muaj, rau cov qauv ntawm cov ntawv tso cai zov 

me nyuam hauv tsev. Yog muaj kev hloov, peb yuav tsum coj cov kev hloov ntawd los kho rau hauv 

Provider Hub. 

Tej kev hloov tshiab yuav muab tso tawm tom qab lub rooj sib tham Legislative Session xaus thiab 

thaum peb tau txheeb xyuas tias cov kev hloov ntawd yuav cuam tshuam mus li cas. 

Mus saib tag nrho tsab ntawv xov xwm hloov tshiab rau lub caij nplooj ntoos hlav 2026 (PDF) — uas 

tau muaj xa hauv email rau cov neeg muaj daim ntawv tso cai zov me nyuam rau hnub tim 30 lub Peb 

Hlis — kom paub ntxiv. 

Rov mus rau saum toj 

Yuav Tsum Muaj Daim Ntawv Teev Sij Hawm Tuaj Koom Hauv Online Rau 

CCAP Rau Qee Cov Provider Zov Me Nyuam Pib Hnub Tim 22 Lub Rau Hli 

Pib Hnub Tim 22 Lub Rau Hli xyoo 2026, Lub Department of Children, Youth, and Families (DCYF) yuav 

kom qee cov Provider zov me nyuam uas tau txais nyiaj los ntawm Child Care Assistance Program 

(CCAP) yuav tsum xa cov ntaub ntawv teev kev tuaj koom hauv online uas yog los ntawm kev siv qhov 

ntu Kev Sau Npe thiab Kev Tuaj Kawm hauv Provider Hub. 

https://pathlore.dhs.mn.gov/courseware/DHSCentralOffice/OIG/provider-hub/fcc-provider-update-spring-2026-hmn.pdf
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DCYF tau xa cov ntawv ceeb toom no nyob rau Lub Peb Hlis Xyoo 2026 mus rau cov Provider uas yuav 

tsum ua raws li txoj cai no. 

DCYF tab tom ua hauj lwm nrog ib lub tuam txhab los txhim kho qhov ntu Kev Sau Npe thiab Kev Tuaj 

Kawm hauv Provider Hub kom siv tau zoo dua ua ntej Hnub Tim 22 Lub Rau Hli xyoo 2026.  

Yog xav paub ntxiv, mus saib tsab ntawv xov xwm CCAP rau Hnub Tim 18 Lub Peb Hlis thiab 

EngagementHQ lub website hais txog cov kev cai tshiab rau kev teev tseg kev tuaj koom hauv online. 

Rov mus rau saum toj 

Cov Lus Qhia Los Ntawm Pab Pawg Product Success: Rov Teeb Koj Lo Lus 

Zais, Hloov Kho Tus Neeg Muaj Cai Tag Nrho Cov Ntaub Ntawv Tiv Tauj 

Pab pawg Product Success — yog pab pawg kws tshaj lij hauv zos uas yog cov los pab koj siv Provider 

Hub kom tau zoo — tau qhia ob peb yam raws li cov kev sib tham tsis ntev los no nrog cov neeg siv: 

Muaj teeb meem nrog koj lo lus zais? 

Yog koj ntsib teeb meem thaum nkag mus rau hauv Provider Hub, rov sim teeb koj lo lus zais. Cov lus 

qhia ib kauj ruam zuj zus hauv Rov Teeb Koj Lo Lus Zais no yuav pab tau koj. 

Cov Neeg Muaj Cai Tag Nrho (Authorized Agents) ntawm cov chaw muaj daim ntawv 

tso cai zov me nyuam: Puas xav hloov kho koj cov ntaub ntawv tiv tauj? 

Tsis zoo li lwm cov neeg siv, Tus Neeg Muaj Cai Tag Nrho (Authorized Agent) ntawm ib lub program 

yuav tsum xa daim ntawv thov kev hloov kho lawv cov ntaub ntawv tiv tauj hauv Provider Hub — lawv 

tsis tuaj yeem hloov tau lawv tus kheej.  

Vim Tus Neeg Muaj Cai Tag Nrho (Authorized Agent) yog tus neeg muaj lub luag hauj lwm sib txuas lus 

nrog lub chaw muab ntawv tso cai, tus neeg muab ntawv tso cai yuav tsum tshuaj xyuas thiab pom zoo 

rau txhua yam kev hloov ntawm cov ntaub ntawv no.  

Saib cov lus qhia ntxaws txog yuav xa daim ntawv thov no li cas hauv tsab ntawv Kev Thov Kev Hloov 

Kho Rau Koj Tus Neeg Muaj Cai Tag Nrho Cov Ntaub Ntawv (rau cov chaw muab daim ntawv tso cai 

zov me nyuam). 

https://content.govdelivery.com/accounts/MNDCYF/bulletins/4054f91
https://minnesotadcyf.us.engagementhq.com/statewide-electronic-attendance-records
https://providerhub.mn.gov/s/article/Provider-Hub-Reset-Provider-Hub-Password?language=hmn
https://providerhub.mn.gov/s/article/Licensed-Providers-How-to-Update-the-Authorized-Agent-s-Information?language=hmn
https://providerhub.mn.gov/s/article/Licensed-Providers-How-to-Update-the-Authorized-Agent-s-Information?language=hmn
https://providerhub.mn.gov/s/article/Licensed-Providers-How-to-Update-the-Authorized-Agent-s-Information?language=hmn
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Cov ntaub ntawv cuam tshuam:  

• Puas xav hloov tus neeg uas yog Tus Neeg Muaj Cai Tag Nrho (Authorized Agent) rau koj lub 

program? Tsab ntawv Kev Thov Hloov Tus Neeg Muaj Cai Tag Nrho muaj cov lus qhia ib kauj 

ruam zuj zus rau cov chaw muaj daim ntawv zov me nyuam rau hom kev thov no. 

• Tsis yog Tus Neeg Muaj Cai Tag Nrho (Authorized Agent) tab sis xav hloov kho koj cov ntaub 

ntawv tiv tauj? Mus rau Hloov Koj Tus Email los sis Koj Lub Npe (tsis yog Tus Neeg Muaj Cai 

Tag Nrho). 

Sib txuas nrog pab pawg 

Yog koj xav tau kev pab rau cov hauj lwm no los sis lwm yam hauv Provider Hub, hu rau 651-431-6075 

los sis xa ib qho case thaum koj nkag mus hauv Provider Hub. Peb yuav teb cov case no nyob rau hnub 

Monday mus txog Friday thaum 8 moos sawv ntxov txog 4:30 tsaus ntuj.  

Yog tsis muaj leej twg teb koj thaum koj hu tuaj, thov tso lus thiab qhia cov ntaub ntawv no kom ntau li 

ntau tau: 

• Lub npe 

• Lub npe ntawm lub program 

• Tus xov tooj 

• Cov lus nug thiab/los sis yam koj thov txog 

• Tus zauv ntawm daim ntawv tso cai lag luam (yog tias muaj/uas tsim nyog) 

Peb yuav tsis pom cov ntaub ntawv no yog tias tus neeg hu tuaj tsis tso lus thiab tsis qhia. Yog li ntawd, 

txhua yam ntaub ntawv koj hais tseg yuav pab kom peb hu tau rov qab rau koj thiab sai. 

Kev teb los ntawm pab pawg 

Txawm koj tso lus los sis xa case hauv online, peb npaj siab yuav teb rov qab hauv 24 xoj moos — tej 

zaum yuav txawv raws li seb peb muaj pes tsawg qhov case uas tau xa tuaj. 

Peb yuav teb rov qab raws li txoj kev uas koj tiv tauj peb: 

Yog koj tso lus, peb yuav hu rov qab rau tus xov tooj ntawd. 

https://providerhub.mn.gov/s/article/Licensed-Providers-How-to-Change-the-Authorized-Agent?language=hmn
https://providerhub.mn.gov/s/article/Provider-Hub-How-to-Change-Email-or-Name-non-Authorized-Agent?language=hmn
https://providerhub.mn.gov/s/article/Provider-Hub-How-to-Change-Email-or-Name-non-Authorized-Agent?language=hmn
https://providerhub.mn.gov/s/article/How-to-submit-a-Product-Experience-Support-Case-via-Provider-Hub?language=hmn
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Yog koj xa case hauv online, peb yuav teb hauv Provider Hub (mus xyuas koj cov lus ceev toom 

(notifications). 

 

 

Rov mus rau saum toj 

Cov Kev Pab thiab Cov Ntaub Ntawv Tshiab 

Cov ntaub ntawv qhia txog cov kev pib siv Provider Hub tau muaj txhais ua lus Mev, 

Hmoob thiab Somali lawm 

Cov ntaub ntawv hais txog cov kev pib siv Provider Hu no tau muaj txhais ua plaub hom lus: Hmoob 

(Hmong), español (Mev), Soomaali (Somali) thiab lus Askiv.  

Cov ntaub ntawv no yuav pab tau koj ua cov hauj lwm tseem ceeb hauv Provider Hub — xws li kev 

nkag, kev rov teeb lo lus zais, kev saib cov ntawv tso cai/ntawv pov thawj uas twb muaj lawm, thiab 

nrhiav kev pab los siv lub cuab yeej online no. 

• Hmoob: Qhov Chaw Teev Cov Kev Pab Ua Ke 

• English: Basics Learning Library 

• español: Aspectos básicos en Learning Library 

• Soomaali: Maktabadda Barashada Aasaaska 

https://providerhub.mn.gov/s/article/Provider-Hub-Basics-Learning-Library?language=hmn
https://providerhub.mn.gov/s/article/Provider-Hub-Basics-Learning-Library?language=en_US
https://providerhub.mn.gov/s/article/Provider-Hub-Basics-Learning-Library?language=es
https://providerhub.mn.gov/s/article/Provider-Hub-Basics-Learning-Library?language=am
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Cov ntaub ntawv qhia txog daim ntawv thov rau daim ntawv tso cai ib ntus EIDBI tau 

muaj txhais ua lus Mev, Hmoob, thiab Somali lawm 

Cov ntaub ntawv hais txog daim ntawv thov rau daim ntawv tso cai ib ntus EIDBI tau muaj txhais ua 

plaub hom lus lawm: Hmoob (Hmong), español (Mev), Soomaali (Somali) thiab lus Askiv. 

Cov ntaub ntawv no qhia cov koom haum EIDBI txog txhua kauj ruam ntawm daim ntawv thov hauv 

Provider Hub. Cov no tau muab sau ua ke nyob rau hauv Qhov Chaw Teev Cov Kev Pab Rau Daim 

Ntawv Tso Cai EIDBI: 

• Hmoob: EIDBI Qhov Chaw Sau Ua Ke Cov Kev Pab Rau Daim Ntawv Tso Cai 

• English: EIDBI Licensing Learning Library 

• español: Colección de recursos sobre licencias en el Provider Hub para agencias de EIDBI 

• Soomaali: EIDBI Maktabadda Barashada Ruqsadeynta 

Mus nrhiav tau qhov twg 

Nrhiav tag nrho cov ntaub ntawv no hauv Provider Hub lub website nyob rau hauv ntu Kev Pab 

(Resources) (tsis tas yuav tsum nkag mus): 

 

https://providerhub.mn.gov/s/article/EIDBI-Licensing-Learning-Library?language=hmn
https://providerhub.mn.gov/s/article/EIDBI-Licensing-Learning-Library?language=en_US
https://providerhub.mn.gov/s/article/EIDBI-Licensing-Learning-Library?language=es
https://providerhub.mn.gov/s/article/EIDBI-Licensing-Learning-Library?language=am
https://mn.gov/dhs/partners-and-providers/licensing/provider-hub/
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Los sis nrhiav tau hauv ntu Help & Resources (Kev Pab & Cov Ntawv Pab) thaum koj nkag mus hauv 

Provider Hub: 

 

Rov mus rau saum toj 

Yam Tau Tso Tawm Tshiab 

Cov kev txhim kho rau Provider Hub nyob rau lub ob lub hlis dhau los suav nrog: 

• Qhov chaw sau ntawv tau muaj nce ntxiv kom sau tau ntau dua thiab ntxiv qhov text wrapping 

hauv qhov chaw Piav Qhia (Description) uas nyob hauv daim ntawv uas siv los xa ib qho case 

mus rau pab pawg Product Success, kom cov neeg thiaj sau tau ntawv ntau dua thiab pom tau 

txhua yam uas lawv sau 

• Tau hloov kho qhov uas thaum ib tug Provider hauv Minnesota tau xa lawv daim ntawv cuv npe 

Child Care Assistance Program (CCAP), lawv yuav tsis pom daim ntawv tso cai nyob rau hauv ntu 

Eligible Licenses ntawm daim nplooj CCAP — cov Provider tseem tuaj yeem hloov kho lawv cov 

ntaub ntawv uas xaiv qhov hyperlink CCAP nyob rau hauv ntu Pending, Approved, thiab 

Closed/Denied 

Mus saib cov ntaub ntawv qhia nyob rau Lub Ob Hlis thiab Lub Peb Hlis kom paub ntxiv txog cov kev 

hloov tshiab no thiab lwm yam. 

Rov mus rau saum toj 

https://content.govdelivery.com/accounts/MNDHS/bulletins/40b7baa
https://content.govdelivery.com/accounts/MNDHS/bulletins/410215f
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Hais Txog Provider Hub 

Provider Hub yog ib qho cuab yeej online rau cov Provider uas muab kev pab rau pej xeem siv los thov 

thiab tswj cov ntawv tso cai/ntawv pov thawj, cov nyiaj pab, thiab lwm yam kev pab cuam ntawm 

tsoom fwv. 

Peb tseem tab tom txhim kho lub cuab yeej online no thiab tsim cov hauj lwm tshiab ntxiv. Thaum peb 

ua li ntawd, ntau tus Provider yuav tau txais kev nkag mus siv ntxiv. Mus saib Provider Hub lub website 

kom paub ntxiv txog kev siv tam sim no. 

Rov mus rau saum toj 

Hais Txog Provider Hub Tsab Ntawv Xov Xwm  

Tsab ntawv xov xwm no qhia cov ntaub ntawv dav txog Provider Hub rau cov neeg siv tam sim no thiab 

yav tom ntej, nrog rau lwm tus uas xav paub txog lub cuab yeej online no. Peb xa Provider Hub cov 

Ntawv Xov Xwm no kwv yees txhua ob lub hlis. Koj tuaj yeem nrhiav tau cov ntawv xov xwm yav dhau 

los nyob rau hauv Provider Hub lub website. 

Tsab ntawv xov xwm no tsis yog los hloov cov ntaub ntawv uas xa ncaj qha mus rau tej pab pawg — 

xws li cov lus ceeb toom rau cov neeg siv Provider Hub tam sim no los sis cov ntaub ntawv qhia rau cov 

neeg siv tshiab. Cov ntawv no nyias xa nyias tawm. 

Qhia tsab ntawv xov xwm no rau lwm tus  

Koj puas paub lwm tus uas yuav xav txais cov xov xwm txog Provider Hub? Xa tsab email no mus rau 

lawv thiab txhawb kom lawv cuv npe txais tsab ntawv xov xwm ncaj qha.  

Rov mus rau saum toj 

https://mn.gov/dhs/partners-and-providers/licensing/provider-hub/
https://mn.gov/dhs/partners-and-providers/licensing/provider-hub/
https://public.govdelivery.com/accounts/MNDHS/subscriber/new?topic_id=MNDHS_468
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