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2025 

Cov lus no tau xa mus rau txhua tus neeg uas tau cuv npe kom txais Provider Hub Daim Ntawv Xov 

Xwm. Yog hais tias muaj ib tug neeg xa tsab email no rau koj, peb xav kom koj los cuv npe ncaj qha. 

 

Zoo siab txais tos koj rau ntawm Provider Hub Daim Ntawv Xov Xwm, luam tawm los ntawm Lub Xeev 

Minnesota pab pawg Provider Hub! Peb zoo siab tias koj tuaj txog ntawm no.  

Hauv thawj tsab ntawv xov xwm no, koj yuav pom: 

• Cuv npe rau lub rooj sib tham uas muaj Thawj Zaug Txog Provider Hub uas yuav los rau lub Cuaj 

Hli no 

• Tus Email Tshiab rau pab pawg Provider Hub 

• Cuv Npe Rau CCAP uas muaj nyob rau hauv Provider Hub thaum Lub Yim Hli no rau cov neeg 

muaj daim ntawv tso cai zov me nyuam hauv tsev uas nyob hauv Minnesota 

• Kev Hloov Kho txog Daim Ntawv Tso Cai Zov Me Nyuam Hauv Tsev hauv Provider Hub 

• Kev Sib Txuas nrog Supplier ID Connection Muaj Nyob Tam Sim No Rau Kev Them Nyiaj los 

ntawm Great Start Compensation Kom Sai Dua thiab Nyab Xeeb Dua 

• Cov Lus Qhia los ntawm pab pawg Product Success Team 

• Tej Yam Kho Tshiab 

• Cov Kev Pab Tshiab thiab Kho Tshiab 

  

https://public.govdelivery.com/accounts/MNDHS/subscriber/new?topic_id=MNDHS_468
https://mn.gov/dhs/partners-and-providers/licensing/provider-hub/
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Cuv npe rau lub rooj sib tham uas muaj Thawj Zaug Txog Provider Hub rau 

lub Cuaj Hli no 

Pab pawg Provider Hub zoo siab heev yuav tuav peb lub rooj sib tham rau pej xeem thawj zaug rau 

hnub Tuesday, Hnub Tim 9 Lub Cuaj Hli, thaum 6:00 – 7:00 tsaus ntuj. 

Leej twg uas xav kawm ntxiv txog Provider Hub peb yeej txais tos kom tuaj koom. Tej yam yuav tham 

txog yog tej yam tshiab, kev txhim kho tshiab, cov peev txheej, thiab tej kev sib sau uas yuav los tom 

ntej no. Cov tuaj koom yuav muaj cai xa cov lus nug thaum tuaj rau lub rooj sib tham. 

Thov cuv npe ua ntej. Yog tias koj muaj kev xav tau kev pab tshwj xeeb (piv txwv li, ib tus neeg txhais 

lus), thov cuv npe ob lub asthiv ua ntej lub rooj sib tham. 

Rov mus rau saum toj 

Tus Email Tshiab rau pab pawg Provider 

Pab pawg Provider Hub tam sim no muaj ib tus email tshiab: providerhub@state.mn.us.*  

Koj siv tau tus email no los muab tswv yim txog qhov cuab yeej hauv online los sis xa koj cov lus thov 

rau pab pawg Provider Hub — xws li kev thov tuaj koom los sis pab tuav ib qho kev sib sau. 

Pab pawg uas tswj tus email no tsis muab kev pab cuam txog technology thiab tsis teb lus nug txog txoj 

cai. Yog tias lawv tsis teb tau koj cov lus nug, lawv yuav sim txuas koj nrog pab pawg uas teb tau. 

*Cov lus xa mus rau pab pawg Provider Hub ntawm peb tus email qub tam sim no raug xa rov mus 

rau hauv tus email tshiab no lawm. 

Rov mus rau saum toj 

Kev Cuv Npe Rau CCAP muaj nyob rau hauv Provider Hub thaum lub Yim Hli 

no rau cov neeg muaj daim ntawv tso cai zov me nyuam hauv tsev hauv 

Minnesota 

Lub hlis no, cov neeg muaj daim ntawv tso cai zov me nyuam hauv tsev hauv Minnesota uas tau cuv 

npe rau Child Care Assistance Program (CCAP) uas tseem tab tom siv thiab cov uas tseem tos kev pom 

zoo, tau tsim ib tug account hauv Provider Hub rau lawv lawm. 

https://events.gcc.teams.microsoft.com/event/806f552e-2181-4f34-8ddc-4e07f2068392@eb14b046-24c4-4519-8f26-b89c2159828c/
mailto:providerhub@state.mn.us
https://dcyf.mn.gov/child-care-assistance-program-information-child-care-providers
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Cov neeg no yuav tau txais ib tsab email tuaj ntawm Noreply_PRD@identity.mn.gov xa mus rau tus 

email uas txuas nrog lawv daim ntawv tso cai: 

 

Cov neeg muaj daim ntawv tso cai zov me nyuam hauv tsev hauv Minnesota uas tau txais tsab email no 

yuav tsum nias lub pob Activate Your Account hauv 7 hnub txij hnub uas tsab email xa tuaj txog. Yog 

koj tsis qhib koj tus account raws li hnub tim no, koj yuav tsum thov rov teeb koj lo lus zais tshiab — 

raws li tau piav qhia hauv tsab xov xwm Reactivate Login if Email Link Expires article. 

Yam uas cov neeg zov me nyuam hauv tsev hauv Minnesota uas muaj daim ntawv tso 

cai yuav ua tau hauv Provider Hub CCAP qhov chaw 

Thaum tus neeg muaj daim ntawv tso cai zov me nyuam hauv tsev hauv Minnesota qhib tau lawv tus 

account hauv Provider Hub lawm, lawv yuav ua tau: 

• Xa cov ntaub ntawv CCAP, suav nrog kev hloov kho thiab kev tauj npe ntxiv 

• Thov kom tau kev siv MEC² PRO (thaum lawv tau txais kev pom zoo rau kev cuv npe hauv 

Provider Hub lawm) 

• Saib cov ntawv ceeb toom uas Child Care Assistance Program tau xa tuaj 

mailto:Noreply_PRD@identity.mn.gov
https://providerhub.mn.gov/s/article/How-to-reactive-initial-Hub-login-if-email-link-expires?language=hmn
https://mec2.childcare.dhs.state.mn.us/ChildCarePro/
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Tswj kev cuv npe rau CCAP — thiab thov daim ntawv tso cai rau lub tsev zov me nyuam — yog ob yam 

hauj lwm ua tau hauv Provider Hub rau cov neeg zov me nyuam hauv tsev nyob hauv Minnesota. Cov 

neeg zov me nyuam hauv tsev tseem tsis tau muaj peev xwm tswj lawv daim ntawv tso cai zov me 

nyuam hauv tsev los sis cov ntaub ntawv txog Great Start Compensation Support Payment Program 

hauv Provider Hub. 

Cov txiaj ntsig tseem ceeb ntawm Provider Hub rau CCAP 

• Cov ntawv ceeb toom ua digital – Nkag tau thiab saib cov ntawv ceeb toom ntawm CCAP hauv 

Provider Hub 

• Kev ua hauj lwm sai dua – Xa cov ntaub ntawv cuv npe tau tam sim ntawd 

• Nyab xeeb – tiv thaiv lo lus zais, tsuas yog cov neeg siv uas tau txheeb xyuas thiaj li nkag tau 

• Yooj yim – Tswj koj cov ntaub ntawv txog kev zov me nyuam hauv Minnesota rau ntawm ib qho 

chaw xwb 

Yam yuav tsum muaj thiab cov lus nug 

Yog xav paub ntxiv txog yam yuav tsum muaj rau kev tswj cov ntaub ntawv cuv npe rau CCAP hauv 

Provider Hub, mus saib hauv website ntawm pab pawg Provider Support. Yog koj muaj lus nug, tiv tauj 

pab pawg CCAP Provider Support ntawm ccap.providers.dcyf@state.mn.us los sis hu rau 651-431-4848. 

Rov mus rau saum toj 

Kev Hloov Kho txog Daim Ntawv Tso Cai Zov Me Nyuam Hauv Tsev hauv 

Provider Hub 

Kev tsim daim ntawv tso cai zov me nyuam hauv tsev hauv Provider Hub tseem tab tom txuas ntxiv 

mus. Raws li tau qhia rau cov neeg uas muaj daim ntawv tso cai zov me nyuam hauv tsev, cov neeg ua 

hauj lwm hauv nroog uas saib xyuas daim ntawv tso cai, thiab cov koom tes thaum Lub Xya Hli, peb tab 

tom hloov lub sij hawm uas yuav pib tso tawm qhov kev siv tshiab no kom pab tau rau kev ua kom muaj 

kev vam meej (yav tas los peb tau hais tias tej zaum yuav pib rau lub caij ntuj sov xyoo 2025). Tam sim 

no peb tab tom txiav txim siab txog hnub uas yuav pib tso tawm. 

https://minnesotadcyf.us.engagementhq.com/ccap-provider-registration-project
mailto:ccap.providers.dcyf@state.mn.us


 

Provider Hub Daim Ntawv Xov Xwm | Lub Yim Hlis Xyoo 2025 5 

Updated 9/17/2025. Cov ntsiab lus hauv qhov kev nthuav qhia no muaj raws li hnub uas tau qhia. State of Minnesota muaj 
cai sau tshiab los sis hloov kho raws li qhov tsim nyog. ©2025 State of Minnesota. All Rights Reserved. 

Nov yog tej yam peb twb paub: Peb yuav xub sim daim ntawv tso cai zov me nyuam hauv tsev hauv 

Provider Hub nrog rau cov nroog hais los no: Becker, Cass, Crow Wing, Douglas, Hubbard, Morrison, 

Stevens, Todd and Wadena. Tom qab qhov kev sim ntawd, Provider Hub yuav pib siv tau raws li cheeb 

tsam. Yog xav paub ntxiv, koj tuaj yeem saib hauv tsab email hnub tim 8 Lub Xya Hli uas tau xa rau cov 

neeg uas muaj daim ntawv tso cai zov me nyuam hauv tsev.  

Peb tab tom ua hauj lwm los txiav txim seb yuav pib raws li cheeb tsam li cas thiab yuav ua rau lub sij 

hawm twg, thiab tseem tab tom npaj rooj sib tham tim ntsej tim muag los pab txhawj txog tej no. Peb 

yuav qhia tawm tej ntaub ntawv tshiab thaum ua tiav hlo lawm. 

Rov mus rau saum toj 

Kev Sib Txuas nrog Supplier ID Connection Muaj Nyob Tam Sim No Rau Kev 

Them Nyiaj los ntawm Great Start Compensation Kom Sai Dua thiab Nyab 

Xeeb Dua 

Cov chaw zov me nyuam uas muaj daim ntawv tso cai thiab ntawv pov thawj tam sim no muaj peev 

xwm txuas lawv tus Supplier ID nrog rau lawv daim ntawv tso cai lag luam hauv qhov kev pab cuam 

Great Start Compensation Support Payment Program uas nyob hauv Provider Hub. Thaum ua li no, 

qhov program muaj peev xwm teem kev them nyiaj ncaj qha mus rau hauv tus account (direct deposit) 

rau kev them nyiaj los ntawm Great Start Compensation, uas pab txuag sij hawm thiab zog, thiab tseem 

ntxiv kev nyab xeeb ntxiv.  

  

https://apps.deed.state.mn.us/assets/lmi/areamap/edr.shtml
https://apps.deed.state.mn.us/assets/lmi/areamap/edr.shtml
https://pathlore.dhs.mn.gov/courseware/DHSCentralOffice/OIG/provider-hub/fcc-provider-update-2025-hmn.pdf
https://pathlore.dhs.mn.gov/courseware/DHSCentralOffice/OIG/provider-hub/fcc-provider-update-2025-hmn.pdf


 

Provider Hub Daim Ntawv Xov Xwm | Lub Yim Hlis Xyoo 2025 6 

Updated 9/17/2025. Cov ntsiab lus hauv qhov kev nthuav qhia no muaj raws li hnub uas tau qhia. State of Minnesota muaj 
cai sau tshiab los sis hloov kho raws li qhov tsim nyog. ©2025 State of Minnesota. All Rights Reserved. 

Hauv lub tab Payments ntawm daim nplooj ntawv Great Start Compensation hauv online nyob hauv 

Provider Hub, cov chaw zov me nyuam muaj peev xwm los cuv npe rau lawv tus Supplier ID (yog tias 

lawv tseem tsis tau ua) los sis txuas lawv tus Supplier ID uas twb muaj lawm nrog rau tej kev thov yav 

tom ntej. 

 

Mus saib Great Start Compensation Qhov Chaw Qhia Tag Nrho Cov Ntawv Kawm (Supplier ID) kom tau 

txais kev taw qhia txog kev siv qhov kev siv tshiab no hauv Provider Hub. 

Yog koj muaj lus nug, xa ib qho case mus rau pab pawg ntawm Great Start Compensation Support team 

thaum koj nkag rau hauv Provider Hub (rau cov chaw zov me nyuam uas muaj daim ntawv tso cai thiab 

ntawv pov thawj xwb) los sis hu rau 651-273-2644 (rau txhua tus neeg zov me nyuam). 

Supplier ID yog ib tus zauv tshwj xeeb uas ib lub lag luam tau txais thaum lawv cuv npe ua tus supplier 

nrog Lub Xeev Minnesota. Yog tias koj twb tau txais nyiaj them los ntawm Great Start Compensation 

uas xa ncaj qha rau koj tus account lawm, koj tsis tas yuav ua dab tsi ntxiv. 

Rov mus rau saum toj 

Cov Lus Qhia los ntawm pab pawg Product Success Team 

Pab pawg Product Success team (yav tag los hu ua Product Experience team) yog pab pawg kws tshaj lij 

hauv zos uas pab koj nrhiav kev vam meej nrog Provider Hub. 

Sib cuag nrog pab pawg 

Hu rau 651-431-6075 los sis xa ib qho support case (PDF) thaum koj nkag mus rau hauv Provider Hub. 

https://providerhub.mn.gov/s/article/Supplier-ID-Learning-Library?language=hmn
https://providerhub.mn.gov/s/article/Provider-Hub-Great-Start-Compensation-Support-Create-a-Case-for-the-Great-Start-Compensation-Support-Team-from-the-Provider-Hub?language=hmn
https://mn.gov/dhs/assets/Provider%20Hub%20Submitting%20Pet%20Cases_Hmong_QG_tcm1053-650302.pdf
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Yog tias tsis muaj leej twg teb thaum koj hu tuaj, thov tso lus. Hauv koj cov lus, thov muab ntau yam 

ntaub ntawv li ntau tau, xws li: 

• Koj lub npe 

• Lub npe ntawm qhov program 

• Tus xov tooj 

• Lo lus nug thiab/los sis yam koj thov 

• Tus zauv ntawm daim ntawv tso cai lag luam (yog tias muaj/uas tsim nyog) 

Peb txais tsis tau cov ntaub ntawv yog tias koj tsis tso lus thaum peb tsis teb. Yog li ntawd, txhua yam 

ntaub ntawv uas koj tso tseg yuav pab peb hu rov qab kom zoo thiab ceev. 

Peb teb cov case rau hnub Monday mus txog Friday ntawm 8 a.m. txog 4:30 p.m. Tsis hais koj tso lus 

los sis xa ib qho case thov kev pab hauv online, peb lub hom phiaj yog teb rov qab rau hauv ntawm 24 

xoj moos — qhov no yuav sib txawv seb nyob ntawm muaj pes tsawg qhov case uas peb tau txais. 

Peb yam lus nug uas nug heev tshaj — thiab cov kev pab uas yuav pab tau 

• Kuv yuav nkag mus thiab/los hloov kuv lo lus zais li cas? Mus saib Nkag mus hauv thiab Hloov 

lo lus zais (Log In and Change Your Password) (PDF). 

• Kuv tswj/ua hauj lwm hauv ib qho chaw zov me nyuam uas muaj daim ntawv tso cai. Kuv 

yuav ntxiv, hloov kho, thiab tshem tawm cov chav uas kuv qhov program siv li cas? Mus saib 

Request a Change to Your Program Location or Room Usage in the Provider Hub. 

• Kuv tswj/ua hauj lwm hauv ib qho chaw zov me nyuam uas muaj daim ntawv tso cai. Kuv 

yuav ntaus ib qho personnel variance li cas hauv Provider Hub? Mus saib Add or Update 

Personnel & Request Personnel Related Variances thiab Submit a Personnel Variance. 

Rov mus rau saum toj 

Tej Yam Hloov Kho Tshiab 

Peb tau ua kev txhim kho rau hauv Provider Hub thaum hnub tim 24 Lub Xya Hli. Cov kev hloov kho 

suav nrog: 

https://mn.gov/dhs/assets/Provider%20Hub%20Log%20In%20and%20Password_Hmong_QG_tcm1053-650298.pdf
https://mn.gov/dhs/assets/Provider%20Hub%20Log%20In%20and%20Password_Hmong_QG_tcm1053-650298.pdf
https://providerhub.mn.gov/s/article/Licensed-Centers-Request-a-Change-to-Your-Program-Location-or-Room-Usage-in-the-Provider-Hub?language=hmn
https://providerhub.mn.gov/s/article/Licensed-Providers-Add-or-update-personnel-request-personnel-related-variances
https://providerhub.mn.gov/s/article/Licensed-Providers-Add-or-update-personnel-request-personnel-related-variances
https://providerhub.mn.gov/s/article/Licensed-Providers-How-to-submit-a-Personnel-Variance
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• Tau ntxiv kev xaiv rau cov chaw zov me nyuam uas muaj kev cuv npe rau ntawm Child Care 

Assistance Program (CCAP) uas tau muaj pom zoo hauv Provider Hub kom thov ntxiv tau cov 

neeg siv tshiab MEC² PRO  

• Muaj ntau yam kev hloov kho rau hauv daim ntawv thov Great Start Compensation uas cov 

chaw zov me nyuam muaj daim ntawv tso cai thiab ntawv pov thawj, los pab txhim kho kev siv 

daim ntawv thov ntawd 

• Kev txhim kho txoj kev los upload cov ntaub ntawv thoob plaws hauv Provider Hub, suav nrog 

kev tso tau ntau hom ntaub ntawv ntxiv thiab kev ceeb toom ntxiv yog tias cov ntaub ntawv loj 

dhau los upload 

Mus saib July Provider Hub Release Notes kom paub ntxiv txog cov kev hloov kho no thiab lwm yam 

ntxiv. 

Rov mus rau saum toj 

Cov Kev Pab Tshiab thiab Kho Tshiab 

Muaj ntau yam ntaub ntawv uas Provider Hub tau muab tso ua ke rau hauv ib qho chaw hu ua learning 

libraries. Cov ntaub ntawv no raug faib ua pawg raws li cov ntsiab lus kom pab koj nrhiav tau cov ntaub 

ntawv uas koj tab tom nrhiav. 

Nov yog cov pawg uas twb muaj rau hnub no: 

• Licensed Child Care Centers: Licensing 

• Certified Child Care Centers: Certification 

• Great Start Compensation: Qhov Chaw Qhia Tag Nrho Cov Ntawv Kawm (Application) 

• Great Start Compensation: Qhov Chaw Qhia Tag Nrho Cov Ntawv Kawm (Use of Funds Report) 

• Great Start Compensation: Qhov Chaw Qhia Tag Nrho Cov Ntawv Kawm (Supplier ID)  

• Technology Resources — zoo heev rau cov neeg siv Provider Hub tshiab thiab yav tom ntej uas 

xav tau kev pab kom muaj kev kaj siab nrog kev siv technology 

https://mec2.childcare.dhs.state.mn.us/ChildCarePro/
https://providerhub.mn.gov/s/article/Provider-Hub-What-files-can-I-upload-to-the-Hub?language=hmn
https://providerhub.mn.gov/s/article/Provider-Hub-Reducing-the-size-of-files-for-upload?language=hmn
https://providerhub.mn.gov/s/article/Provider-Hub-Reducing-the-size-of-files-for-upload?language=hmn
https://content.govdelivery.com/accounts/MNDHS/bulletins/3eb0fda
https://providerhub.mn.gov/s/article/Provider-Hub-Licensed-Centers-Learning-Library?language=hmn
https://providerhub.mn.gov/s/article/Certified-Centers-Learning-Library?language=hmn
https://providerhub.mn.gov/s/article/Provider-Hub-Great-Start-Compensation-Application-Learning-Library?language=hmn
https://providerhub.mn.gov/s/article/Provider-Hub-Great-Start-Compensation-Use-of-Funds-Report-Learning-Library?language=hmn
https://providerhub.mn.gov/s/article/Supplier-ID-Learning-Library?language=hmn
https://providerhub.mn.gov/s/article/Provider-Hub-Technology-Resources-Learning-Library?language=hmn
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Koj tuaj yeem saib cov learning libraries no tsis tas yuav nkag mus rau hauv Provider Hub. Nrhiav tau 

lawv ntawm Provider Hub qhov webpage, hauv ntu Resources. Koj tseem tuaj yeem tshawb tau lawv 

hauv Help & Resources hauv Provider Hub thiab. 

Rov mus rau saum toj 

Hais Txog Provider Hub 

Provider Hub yog ib qho cuab yeej hauv online rau neeg zov me nyuam siv los thov thiab tswj daim 

ntawv tso cai, nyiaj pab, thiab lwm yam kev pab cuam ntawm tsoom fwv. 

Peb tseem tab tom txuas ntxiv los txhim kho qhov cuab yeej online no thiab tsim tej yam tshiab ntxiv. 

Thaum peb ua li ntawd, yuav muaj ntau tus neeg zov me nyuam yuav nkag mus siv ntau ntxiv. Koj tuaj 

yeem mus saib ntawm Provider Hub qhov webpage kom paub cov ntsiab lus txog kev siv tam sim no. 

Rov mus rau saum toj 

Hais Txog Provider Hub Daim Ntawv Xov Xwm 

Daim ntawv xov xwm no qhia cov ntaub ntawv dav txog Provider Hub rau cov neeg uas twb siv lub cuab 

yeej online lawm thiab cov uas yuav siv rau yav tom ntej, nrog rau lwm tus neeg uas muaj kev txaus 

siab. Peb xa ib daim ntawv xov xwm txog Provider Hub txhua ob lub hlis. Koj tuaj yeem mus saib cov 

xov xwm dhau los ntawm Provider Hub qhov webpage.  

Peb tsis npaj kom daim ntawv xov xwm no los hloov cov ntaub ntawv uas xa ncaj qha rau ib pawg tshwj 

xeeb — xws li cov ceeb toom rau cov neeg uas twb siv Provider Hub lawm los sis cov ntaub ntawv 

onboarding rau cov neeg siv yav tom ntej. Peb yuav cais xa cov ntaub ntawv ntawd. 

Tau daim ntawv xov xwm no ua lus español, Af Soomaali, thiab Lus Hmoob  

Pab pawg Provider Hub luam tawm daim ntawv xov xwm no ua plaub hom lus: Asnkiv, español (Mev), 

Af Soomaali (Somali) thiab Lus Hmoob (Hmoob).  

Peb xa daim ntawv ua lus Askiv ua ntej hauv email.  Thaum cov ntawv uas ua lwm hom lus npaj tiav 

lawm, peb yuav muab tso hauv Provider Hub qhov webpage. Thaum cov ntawv tau muaj ua lus 

español, Af Soomaali thiab Lus Hmoob lawm, peb mam li muab xa ib zaug mus rau cov neeg uas tau 

cuv npe txais peb cov ntawv xov xwm.   

https://mn.gov/dhs/partners-and-providers/licensing/provider-hub/
https://providerhub.mn.gov/
https://mn.gov/dhs/partners-and-providers/licensing/provider-hub/
https://mn.gov/dhs/partners-and-providers/licensing/provider-hub/
https://mn.gov/dhs/partners-and-providers/licensing/provider-hub/
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Updated 9/17/2025. Cov ntsiab lus hauv qhov kev nthuav qhia no muaj raws li hnub uas tau qhia. State of Minnesota muaj 
cai sau tshiab los sis hloov kho raws li qhov tsim nyog. ©2025 State of Minnesota. All Rights Reserved. 

Qhia daim ntawv xov xwm no rau lwm tus 

Koj puas paub lwm tus uas yuav xav tau txais xov xwm txog Provider Hub? Xa email no rau lawv thiab 

qhuas kom lawv cuv npe tau txais cov ntawv xov xwm no ncaj qha. 

 Rov mus rau saum toj 

https://public.govdelivery.com/accounts/MNDHS/subscriber/new?topic_id=MNDHS_468
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