
Refer Person to 
Case Manager for 

resources, services, 
or assessment

Plan

Case
Manager

Certified 
Assessor

Refer ImplementAssess

Assess Person 
using 

MnCHOICES

Create CSP and 
review with 

Case Manager

Refer Person 
to  Case 

Manager if 
needed

Assist the Person in Planning for the Future

If assessment is 
necessary, 
coordinate 

with Assessor

Receive 
referrals

Finalize the plan 
and review with 

Person and 
Person’s family

Participate in 
meeting and 

finalize 
support plan Implement and 

maintain support 
plan that is 

Person-Centered

Person-Centered Approach
to Serving People with
I/DD and Dementia

Update plan with 
resources, 

and discuss  service 
needs with Team

Discuss  
resources with 
Case Manager

Educate the
Person with
Resources

Person or family is 
concerned about memory. 

Contact Disability 
Hub/medical provider

if needed 

Identify Person 
receiving services 
who has possible 

Dementia

Identify Person 
receiving services 
who has possible 

Dementia

Seek medical input; 
rule out other 

causes; confirm 
Dementia

Professionals    ·     Medical   ·    Information Gathering   ·    Helpful Links/Organizations    ·    Coordinated Services and Support 

Valued Family Members/Friends   ·    Community   ·   Neighbors   ·   Disability Hub            

Identify

Participate in 
meeting and 

finalize 
support plan

Role Finalize

Discuss 
resources with 
Case Manager

Family &
Community

Review 
support plan

Service/Medical 
Providers


