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[Kimberly speaking] If people are not sure how to communicate with a DeafBlind person, check to see if they have some sort of paper and marker on them.  I always carry some paper and a big black marker that I can see when I write.  I pull that out for brief written conversations anytime I need to.  You know, we want the conversation to work for both of us.  We want you to be relaxed, not in a panic about trying to communicate or thinking there are no options for communication.  Try paper and a marker.  All it takes is that small connection to help us all relax and take care of what we need to in a positive way.

And if a person has no sight at all, they might communicate with a screen Braille printer, which is a way to type back and forth to each other. It’s really easy.

DeafBlind people know lots of ways to connect, don’t feel you cannot communicate with a person just because they’re deaf and blind.  And, if you try something, like writing, and it doesn’t work, just try something else.  Keep trying different ideas until something works. We can figure it out.  And we know what works best for us.  

For me, there are things I can’t stand like moving things in my environment.  You just have to be patient. The important thing is for us all to take our time - for the DeafBlind person to be patient with the social worker too. For everybody to be clear and work towards understanding.  It takes both people working together and then we can find a solution that works.
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