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People with combined hearing and vision loss often need the support of specially trained support professionals to help them access information about their environment and live as independently as possible. People who are deafblind typically rely on three kinds of support professionals: Support Service Providers (SSPs), interveners and interpreters. While there are some similarities, the three roles are actually quite different. Here’s a quick overview of the distinct roles that an SSP, intervener and interpreter play. 

	A Support Service Provider (SSP)
	An Intervener
	An Interpreter

	Provides support that enhances independence. For example, by acting as a sighted guide, facilitating communication at a community event, etc.
	Intercedes between a child and the environment to help the child access information that is typically gathered through hearing and vision.
	Translates information from one mode to another. For example, translating information from spoken language to sign language.

	Provides services to youth and adults who are deafblind and able to make independent decisions.
	Works primarily with children and young adults.
	Works with people of all ages.

	Facilitates interaction between a person with combined hearing and vision loss and the environment.
	Facilitates learning and development of key skills, such as receptive and expressive communication, behavior, etc.
	Acts as a conduit for information.

	Has varying educational and vocational experiences. May have received basic training in communication strategies, sighted-guide techniques and cultural issues related to combined hearing and vision loss.
	Has varying educational and vocational experiences. Is encouraged to complete specific training. Some states require special training.
	Typically has completed professional interpreter training and should hold a national and/or state certification.

	Abides by standards established by the coordinating agency.
	Is considered a paraprofessional and works with, but does not replace, the teacher. Abides by federal law and standards established by the local education agency.
	Abides by a code of professional ethics. 

	Provides assistance in various settings, including the home and the community.
	Works mainly in an educational setting but also may provide assistance in the community.
	Works in a variety of settings, including educational, business, medical, religious, arts, and social environments.

	Usually a volunteer unless funds are allocated.
	Paid by the local education agency or a community provider.
	Paid independently, through an agency or by an employer. Fees reflect certification and local pricing.

	Usually is not required to attend further training or professional development.
	Is expected to attend educational workshops.
	Required to maintain certification and complete ongoing professional development activities.

	Expected to remain impartial but has more flexibility than an interpreter.
	Acts in many capacities – interpreter, guide, facilitator.
	Required to remain impartial at all times.

	Expected to keep information confidential.
	Allowed and expected to share information with teachers, parents and other service providers.
	Required to keep all information confidential.

	Expected to act professionally but is allowed to develop personal relationships with clients.
	Expected to maintain an appropriate teacher-student relationship.
	Expected to maintain a professional distance.

	Does not teach but does provide access to the environment.
	Makes decisions in order to enhance learning.
	Acts as a conduit for information. Does not teach the person.

	May provide feedback and opinions when asked.
	Empowers the individual to make his or her own decisions.
	Required to keep opinions to him or herself.


Source: Adapted from “What’s My Role: A Comparison of the Responsibilities of Interpreters, Interveners and Support Service Providers” by Susanne Morgan, M.A., C.I., C.T. The article appeared in DeafBlind Perspectives, Vol. 9, Issue 1. Go to this website to access the entire issue: http://c324175.r75.cf1.rackcdn.com/products/what-role.pdf
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